
New Clients Account Registration – Speed Skating Club  

 

An Oval account is required for anyone participating in the Olympic Oval Programs or Events. 

This ensures we have the up-to-date information of the clients participating in the Oval 

activities and for participants to receive an Oval access card.  Please note, if your children are 

underage, a parent account MUST be created first. 

 

1. Go to https://iac01.ucalgary.ca/OvalPublic/  

 

2. Click ‘Login’ in the upper right-hand corner 

 

 
 

3. Click, ‘Not a client? Create an account!’ 

 

 

 

 

 



 

4. Follow the prompts for account creation. If you are or have been a University student or staff 
and know your UCID number, please enter it on the UCID field when creating your account. 

 
 

 

5. Then you will be prompted to create a password and a forget password question and answer. 

Once this is completed, click on ‘Finalize’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

6. You will see an account created screen. Please click on your name on the right side of the screen 

and then select ‘My Family Members’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Now create the account for your children. Click on ‘+ Add Family Member’, fill in all the personal 

information for your child as required and ‘Add to Family’. Continue to add other family 

members if you have more than one child participating in an Oval program or event. 

 

 

 

 

 

 

 

 
 
 
 
 
 



You will receive an email within 24 hours (on business days) confirming you have an account and that 
you have access to the Olympic Oval. If you are new to the program please arrive early to your first 
session so we can print you an access card for the season. 
 

 
Please contact Oval Guest Services if you experience any issues regarding registration. 

Phone: 403-220-7954 
Email: ovalguestservices@ucalgary.ca 

 


